
Background to the project 

G4S Cash Services is a huge global organisation
and market leaders in their field. They store,
process, deliver and collect cash from customers
such as high street retailers and banks. They also
have contracts to fix banks’ ATMs, ensuring that
customers can access their money when they
need it. 

Objective 

G4S wanted to recruit around 50 maintenance
people at locations throughout the UK. The
biggest problem we perceived was that G4S was
not known as a technical employer or for doing
this type of work. Additionally, they were using the
job title "Technicians/Engineers", which made the
role sound more mechanical than it was. Bearing
in mind we were looking for only basic technical
experience and a good level of customer service
skills, we felt this could adversely affect the
response. G4S were offering great training and full
support in this role so the only requirements were
a practical and organised approach and a flair for
solving problems. 

Methodology 

We designed three adverts using imagery of ATMs
– immediately getting across what the job
involved. The copy was very minimal and straight
to the point. With so many positions to fill, we
wanted to generate as much interest as we could
without going into unnecessary detail. Because
the jobs were scattered throughout the UK, we
needed to use a national newspaper to target as
many areas as we could. After much media
research, we decided that the Sun would be the
best option – it had the right readership and could
cover all the locations we needed. 

Results 

G4S warned us that they had only ever used
agencies for this role before. So we were under a
bit of pressure to make sure that the advert was
giving out the right message, and reaching the
right audience. They received over 1000
applications, which was extremely high. From
these, they managed to recruit for all of the
vacancies. 

Costs 

We managed to secure large discounts on media
space, which eventually cost £11,054, 
across 50 vacancies.
Cost per applicant – approximately £11 
Cost per recruit - £221  

G4S Cash Services  
ATM Engineers

www.g4s.com

We are an equal 
opportunities employer

Technicians/Engineers
c. £23,000 - Nationwide locations

Working for the world’s leading provider of Cash
Solutions, you will enjoy a challenging and diverse role.

Despite the technical nature of the work, you won’t need
any particular experience, although it will be beneficial. If
you’re practical, organised and a natural problem solver,
our excellent training will give you all the skills you need.
You will be provided with the use of a company vehicle.

For an immediate interview contact 08712 102280. 

Successful applicants will be required to request a Criminal Records 
Disclosure application and provide proof of identity. Further information 

about the Disclosure scheme can be found at www.disclosure.gov.uk

She’s got team minutes to 
buy a train ticket to Leeds

He needs to buy flowers 
for his wife’s birthday

She’s skipped lunch, and
needs to buy a sandwich

And the ATM’s out of order

You’re not just responding 
to ONE emergency.

Call our recruitment hotline on 08712 102280,
lines are open 24 hours a day, 7 days a week. 
Or email: recruitment@uk.g4s.com

Successful applicants will be required to request a Criminal Records 
Disclosure application and provide proof of identity. Further information 
about the Disclosure scheme can be found at www.disclosure.gov.uk
www.g4s.com
We are an equal opportunities employer

ADVERTISING   /   BRANDING   /   RESEARCH   /   DIGITAL   /   NON-PRESS   /   CANDIDATE MANAGEMENT   /   DIVERSITY CONSULTING © WJP Floyd 2009
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